
THE CLIENT

Unify PR & Marketing is a boutique communications agency based in 
West Yorkshire that specializes in public relations, social media, and 
traditional and digital marketing. Their services cover a wide variety of 
industries including interiors and kitchens, bedrooms, and bathrooms, 
manufacturing and construction, health and education, and housewares. 
Their passion is in delivering strategic and grassroot campaigns that make 
brands stand out.  

THE CHALLENGE

Sarah Thomas, Head of PR at Unify, is no stranger to media databases. 
However, finding one that meets the agency’s needs has been an ongoing 
struggle, forcing Sarah and the team at Unify to switch services 
frequently. “We’ve found with a lot of other services that either the 
journalist contact information was out of date, or it just wasn't available,” 
says Sarah.

For the busy Unify team, having to do extra research to find or verify 
contact information was creating inefficiencies and eating up precious 
time. “If we can’t quickly find that information on our media database, it 
means we're Google searching,” says Sarah. “If it's a freelancer, we're 
trying to find their website or we're contacting them on LinkedIn and their 
social media channels to try and get the right email address. It takes us 
more time to send these emails out and we don't have a lot of time. We 
have many clients to cater for.”

“W E FOUND SOME ON THE MARKET RIDICULOUSLY EXPENSIVE 
AND HARD TO USE.”

THE SOLUTION

Agility PR Solutions wasn’t the only media database vendor in the 
running, but it was the vendor that accomplished everything Sarah 
wanted: “Something really simple that we could teach to our colleagues 
and get press releases out efficiently” and “an effective release 
distribution service at a really good price.”

agilitypr.com

That’s what it’s all about:
How Agility helps Unify PR & Marketing save 
time and reach a wider audience for their clients

https://www.unifyprm.co.uk/


THE SOLUTION

THE RESULTS

After coming across Agility through a Google search, Sarah did her due 
diligence, reading online reviews before deciding to book a trial. “We’ll see 
how it goes,” she thought.

Sarah calls the Agility demo experience “brilliant.” She says, “We did a few 
trials with other vendors but out of all the trials, Agility’s database was the 
most simple and easy to use it. And for us, that’s what it’s all about.”

One of the features that stood out to Sarah the most during the demo 
was Agility’s reporting function. “When you've sent your press release, 
you can look at those unique clicks and the soft and hard bounces so that 
we can then tailor the media lists for the next time we send a release to 
those contacts,” says Sarah. She takes full advantage of the reporting 
feature now and uses the results to inform list building and ensure the 
Unify team is always targeting the right people. “We're making sure that 
news about our clients’ products and services are reaching the right pool 
of journalists who can write about them and then notify their consumers.”

Sarah enjoys how simple it is to search for contacts and build media lists. 
“We’ve been able to widen our media lists which allows us to reach new 
people,” says Sarah. Earning media coverage for their clients is the “bread 
and butter” of Unify and Sarah believes they’re able to do it even more 
effectively thanks to Agility. “We feel we are generating better results for 
our clients as a result of using Agility. That's in terms of the number of 
pieces of coverage and opportunities to see.”

Sarah isn't just a fan of the platform; she also appreciates the fast and 
reliable customer service. “We really like the support from the Agility 
team,” says Sarah. “We find that if there is anything that we're unsure of, 
or if there's a circulation missing, for example, we'll just message them, 
and we get a response straight away. We don't have to wait for 24 hours 
like you find with some websites.” Having that immediate response is 
incredibly beneficial for her and her team, especially since saving time is 
so important to Unify. With the quick turnaround in support, Sarah’s 
workflow isn’t disrupted, and she can still get her release out on time.

Agility PR Solutions, INNODATA INC.'s (NASDAQ: INOD) AI-enabled industry platform for public relations and media analysis, streamlines media 
monitoring, outreach, and media intelligence in one intuitive platform for public relations professionals. Global organizations rely on Agility to 
help them achieve ambitious business goals using an outcome-based approach. So�ware backed by deep expertise o�ers high-performance 
results and PR insights for brands with advanced requirements in a shi�ing media landscape. Providing innovative technology, outstanding data 
quality, and high-caliber support, Agility enables success for today’s communicators.

SARAH SAYS SHE WOULD H AP P I LY RE COMME N D AGI LI TY TO AN YONE 
AS A “REALLY COST-EFFECTIVE  WAY TO MAN AGE  P R CAMPAIGN S.”


